
How to activate your
SMART/TNT MNP SIM



Here are a few things to ensure before activating 
your MNP SIM:

1. Your mobile device is Smart-locked or open-line.
2. You have inserted a 5G-Ready Smart/TNT MNP SIM in your mobile device.
3. Your mobile data is turned off.
4. You have received the instruction SMS below:



POSTPAID

STEP 1:
Dial *123#

STEP 2:
Select 3. Activate MNP SIM & Other 

Services

STEP 3:
Select 1. Mobile Number Portability

STEP 4:
Enter your Mobile Number

09051234567

Porting confirmation will be received

STEP 5:
Enter your USC

STEP 6:
Type 1 to confirm

Restart your phone to unlock Smart’s 
5G/LTE speed!
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PREPAID

STEP 6:
Select the Prepaid Brand that you’ve 

applied for



Thank you!


