
Enrollment of BPI Account & 
Activation of BPI MBS Menu

1. Text ENROLL <account #> <JAI> and 
send to 3274. 

2. Note: JAI is the Joint Account Indicator 
beside your name. i.e. 01, 02 (see next 
slide)

i.e. ENROLL 0016660139 01 

send to 3274

3. You will receive an instruction to activate 
your enrollment via any BPI ATM 
machine (This is to ensure that it is 
really you, the client requesting for the 
enrollment). 
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Go to nearest ATM and activate your 
account.
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2.a From the ATM main screen, select 

Special Services.
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2.b From the Special Services, select 

Activate Enrollments.
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2.c From the Activate Enrollments, select 

ECONNECT – SMS ENROLLMENT.

3. During end of day processing, a 
batch process shall match the 
enrollment request against the ATM 
activation request to initiate the 
sending of the 6-digit system-
initiated Mobile PIN or MPIN. The 
SMS message bearing the initial 
MPIN shall be sent to the enrolled 
mobile phone with 3274 as sender at 
8 am the following day.



Change your m-PIN 

1. Upon receipt of your MPIN, you 
will be required to change your 
MPIN to your desired MPIN.

2. Send CHG oldMPIN newMPIN to 
3274

i.e. CHG 123456 789012 
send to 3274

Message to appear on the 
phone:

MBS-BPI: Your MPIN is 254182. 
For your protection and 
convenience, change your MPIN 
now. Send CHG oldMPIN
newMPIN to 3274. For help, call 
89-100. Ref#:92508060977 

Your m-Pin is 254182. For your
Protection and convenience,

Change your MPIN now. Send

CHG oldMPIN newMPIN to 3274.
For help, call 89-100. Ref#1289374



Activate your BPI Menu 

After successfully changing your MPIN, you 
may now, activate your MBS menu.

• Go to Smart Menu and select Mobile Banking
• Select Activate Bank, press OK
• Select m-PIN to activate your bank, press OK
• Enter BPI, press OK
• Confirm activation by pressing OK
• Enter your MPIN, press OK 
• You will receive a text message from Express 

Mobile confirming your activation. 


