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BALANCE INQUIRY (PER ACCOUNT) – displays the balances of selected account

1. Select Bank, press OK 2. Select Balance, press OK
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3. Choose Account, press OK
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4. Select the Account you wish to 

view, press OK
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OKOKOKOK BackBackBackBack
SA 9601SA 9601SA 9601SA 9601
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5. Enter your MPIN, press OK 6. Your current and available balance 

will be sent to you.

Balance InquiryBalance InquiryBalance InquiryBalance Inquiry

OKOKOKOK ClearClearClearClear
Enter MEnter MEnter MEnter M----PINPINPINPIN

******

Balance InquiryBalance InquiryBalance InquiryBalance Inquiry

OptionsOptionsOptionsOptions BackBackBackBack
Jan. 23, 2009 2:30:00 PM MBSI: Bank Acct No. SA 9601 Curr. Bal. : 3,542.00   Avail. Bal. : 3,542.00   Ref: 999999 
FROMFROMFROMFROM SMART MBSSMART MBSSMART MBSSMART MBS



BALANCE INQUIRY (ALL ACCOUNTS) – displays the  balances of all accounts enrolled for mobile banking. 

1. Select BPI, press OK 2. Select Balance, press OK
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3. Choose ALL, press OK

4. Enter your MPIN, press OK
5. Your current and available balance 

will be sent to you.

Balance InquiryBalance InquiryBalance InquiryBalance Inquiry

OKOKOKOK ClearClearClearClear
Enter MEnter MEnter MEnter M----PINPINPINPIN

******

Balance InquiryBalance InquiryBalance InquiryBalance Inquiry

OptionsOptionsOptionsOptions BackBackBackBack
Jul. 30, 2009 2:17 PMMBS: Bank Acct No. SA 9601 Curr. Bal. : 3,542.00   Avail. Bal. : 3,542.00   Ref: 999999 
FROMFROMFROMFROM SMART MBSSMART MBSSMART MBSSMART MBS
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FUNDS TRANSFER  (to own deposit accounts only)

1. Select Bank, press OK 2. Select Transfer, press OK

BPI EOL MobileBPI EOL MobileBPI EOL MobileBPI EOL Mobile

TransferTransferTransferTransfer

OKOKOKOK BackBackBackBackReload BuddyReload BuddyReload BuddyReload Buddy
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3. Choose Beneficiary Acct, press OK
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4. Choose the Source Acct, press OK
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5. Enter Amount to be transferred 

(use either # or * in place of the 

decimal point), press OK
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7. Enter your MPIN, press OK

Funds TransferFunds TransferFunds TransferFunds Transfer

OKOKOKOK ClearClearClearClear
Enter MEnter MEnter MEnter M----PINPINPINPIN

******

8. You will receive a text message 

confirming your fund transfer 

transaction. 

Funds TransferFunds TransferFunds TransferFunds Transfer

OptionsOptionsOptionsOptions BackBackBackBack
Jul. 30, 2009 2:17PM MBS: You have transferred PHP5000.50 from CA9652 to SA9601. Ref: 123456789012
FROMFROMFROMFROM SMART MBSSMART MBSSMART MBSSMART MBS



BILLS PAYMENT

2. Select Pay Bills, press OK1. Select Bank, press OK

BPI EOL MobileBPI EOL MobileBPI EOL MobileBPI EOL Mobile

Reload BuddyReload BuddyReload BuddyReload Buddy

OKOKOKOK BackBackBackBackPay BillsPay BillsPay BillsPay Bills

TransferTransferTransferTransfer

3. Enter Biller Code (valid length: 2-5 

digits), press OK

Bills PaymentBills PaymentBills PaymentBills Payment

OKOKOKOK ClearClearClearClear
BillerBillerBillerBiller CodeCodeCodeCode

003

4. Enter Bill Account Number (valid length: 

1-20 digits), press OK

Bills PaymentBills PaymentBills PaymentBills Payment

OKOKOKOK ClearClearClearClear
Bill Acct No.:Bill Acct No.:Bill Acct No.:Bill Acct No.:

01006

5. Select the Source Acct, press OK

Bills PaymentBills PaymentBills PaymentBills Payment

CA 1234CA 1234CA 1234CA 1234

OKOKOKOK BackBackBackBack
SA 9601SA 9601SA 9601SA 9601

CA 9652CA 9652CA 9652CA 9652

6. Enter amount (use either # or * in 
place of the decimal point), press OK

Bills PaymentBills PaymentBills PaymentBills Payment

OKOKOKOK ClearClearClearClear
Payment AmountPayment AmountPayment AmountPayment Amount

5400#10
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7. Enter your MPIN, press OK 8. You will receive a text message 

confirming your payment transaction.

Bills PaymentBills PaymentBills PaymentBills Payment

OKOKOKOK ClearClearClearClear
Enter MEnter MEnter MEnter M----PINPINPINPIN

******

Bills PaymentBills PaymentBills PaymentBills Payment

OptionsOptionsOptionsOptions BackBackBackBack
Jul. 30, 2009 2:23 PMMBS : You have paid PHP5400.10 to Biller Code 003 acct. 01006 from SA9601. Ref: 99999999999999
FROMFROMFROMFROM SMART MBSSMART MBSSMART MBSSMART MBS



PREPAID PHONE RELOADING

1. Select Bank, press OK 2. Select Reload Buddy, press OK
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3. Choose My Buddies or Others, press OK
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4. Type-in  or  choose the beneficiary mobile number, press OK

Reload PhoneReload PhoneReload PhoneReload Phone
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Reload PhoneReload PhoneReload PhoneReload Phone
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5. Select the Source Acct, press OK
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6. Select the amount, press OK
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7. Enter your MPIN, press OK
8. You will receive a text message 

confirming the amount successfully 

reloaded to the airtime of your 

recipient. 

Reload PhoneReload PhoneReload PhoneReload Phone

OKOKOKOK ClearClearClearClear
Enter MEnter MEnter MEnter M----PINPINPINPIN

******

Reload PhoneReload PhoneReload PhoneReload Phone

OptionsOptionsOptionsOptions BackBackBackBack
Jul. 30, 2009 2:36 PMMBS: You have reloaded PHP300 to 09274117667 from SA9601. Ref: 99999999999999
FROMFROMFROMFROM SMART MBSSMART MBSSMART MBSSMART MBS



SMART MenuSMART MenuSMART MenuSMART Menu
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SelectSelectSelectSelect BackBackBackBack
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1. Select SMART MONEY, press SELECT
2. Select RELOAD MONEY, press OK 3. Select RECIPIENT SMART MONEY 

ACCOUNT from a list, press OK

4. Choose FROM BANK

5. Select ACCOUNT KEY
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Text MessageText MessageText MessageText Message

FROMFROMFROMFROM SMART MBSSMART MBSSMART MBSSMART MBS

OptionsOptionsOptionsOptions BackBackBackBack
Jul. 30, 2009 2:47 PMMBS: You have reloaded PHP1500 to your Smart Money  from acct SA1234. Ref # : 99999999999

Money ReloadMoney ReloadMoney ReloadMoney Reload

OKOKOKOK ClearClearClearClear
Enter MEnter MEnter MEnter M----PINPINPINPIN

******

Money ReloadMoney ReloadMoney ReloadMoney Reload

OKOKOKOK ClearClearClearClear
Amount?Amount?Amount?Amount?

1500

6. Enter amount (use either # or * in 
place of the decimal point), press OK

7. Enter your MPIN, press OK 8. You will receive a text message 

confirming the amount successfully 

reloaded to the airtime of your 

recipient. 



CHANGE MPIN

1. Select Bank press OK 2. Select Change m-PIN, press OK 

BPI EOL MobileBPI EOL MobileBPI EOL MobileBPI EOL Mobile

Pay BillsPay BillsPay BillsPay Bills

OKOKOKOK BackBackBackBackChange MChange MChange MChange M----PINPINPINPIN

Reload BuddyReload BuddyReload BuddyReload Buddy

3. Enter your OLD MPIN, press OK

4. Enter your desired 6-digit MPIN 
then press OK

5. Re-type desired MPIN, press OK

Change MChange MChange MChange M----PINPINPINPIN

OKOKOKOK ClearClearClearClear
Old MOld MOld MOld M----PINPINPINPIN

******

Change MChange MChange MChange M----PINPINPINPIN

OKOKOKOK ClearClearClearClear
New MNew MNew MNew M----PINPINPINPIN

******

Change MChange MChange MChange M----PINPINPINPIN

OKOKOKOK ClearClearClearClear
ReReReRe----enter Menter Menter Menter M----PINPINPINPIN

******

6. You will receive a text message 

confirming that your MPIN has been 

changed. 

Change MChange MChange MChange M----PINPINPINPIN

OptionsOptionsOptionsOptions BackBackBackBack
Jul. 30, 2009 2:51 PM          MBS: Your M-PIN has been changed.Ref: 99999999999999
FROMFROMFROMFROM SMART MBSSMART MBSSMART MBSSMART MBS
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SMART MenuSMART MenuSMART MenuSMART Menu
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Personalizing Biller List
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1. Select SMART MONEY, press SELECT
2. Select My Lists, press OK 3. Select Add, press OK

4. Choose My Bills

6. Enter Account Number
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5. Enter Biller Code



Smart MoneySmart MoneySmart MoneySmart Money
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Add Add Add Add MeralcoMeralcoMeralcoMeralco with with with with 
billerbillerbillerbiller code 05010 code 05010 code 05010 code 05010 
and account number and account number and account number and account number 
34567298194 to bill 34567298194 to bill 34567298194 to bill 34567298194 to bill 
list?list?list?list?
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7. Enter Biller Name
8. press OK 9. Enter W-Pin

10. Upon Confirmation, Biller will be uploaded on “My Lists”
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